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Gaza Crisis

Update: Recurring Telecommunications Blackout
Reporting Date: 17 June 2025

CRITICAL COMMUNICATIONS FAILURE IN GAZA: RECURRING BLACKOUTS
RISK COMPLETE NETWORK COLLAPSE

The fragile restoration of telecommunications in Gaza on 14 June offered only a reprieve
amid an escalating crisis. Connectivity—severed in Gaza City and the north since 10 June,
and across the entire Strip by 12 June—was partially restored following emergency repairs,
thanks to collaborative advocacy efforts and granted access for telecom teams. However,
services remained unstable and severely degraded.

On 17 June, just a day after limited connectivity was restored in southern and central Gaza,
another fibre cut along Al-Rasheed Street triggered a renewed blackout in these areas. This
marks the third major disruption within a week—highlighting the extreme fragility of Gaza’s
telecommunications infrastructure and the urgent need for sustained safe access for repairs.

Efforts by the Emergency Telecommunications Cluster (ETC), humanitarian partners, and
service providers are ongoing to secure immediate access for technical teams to conduct
critical repairs; however, access has not yet been granted.

In the meantime, severely reduced data speeds and degraded mobile networks continue to
undermine humanitarian coordination and prevent civilians from accessing life-saving
information and assistance. Without urgent intervention, these repeated blackouts risk
severing communication lifelines in Gaza completely.

Amid ongoing hostilities, telecom providers are facing critical shortages of fuel and engine
oil, with limited reserves expected to be completely depleted within days. Without immediate
resupply, generators powering the infrastructure are on the verge of failure, imminently
threatening a total collapse of all communication services.

Key Impacts

across Gaza due to recurring damage and fuel
depletion.

hampering humanitarian
coordination and field operations.

such as Very High Frequency (VHF)
connectivity, isolating humanitarian responders and crippling urgent life-saving
interventions.

ETC URGENTLY CALLS ON ALL STAKEHOLDERS TO
Advocate for immediate repairs, secure access to fuel, engine oil and spare parts.

Protect remaining telecoms infrastructure and prevent further irreversible damage.
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